
The Corporation of the Township of North Kawartha 

By-law 2024-000 
 
Being a by-law of the Corporation of the Township of North Kawartha to 
adopt a Customer Conduct Policy. 
 
Whereas under Section 8 of the Municipal Act, 2001, S.O. 2001, c.25, provides a 
Municipality has the capacity, rights, powers and privileges of a natural person; 
 
And Whereas the Council of the Corporation of the Township of North Kawartha 
deems it necessary to adopt a Customer Conduct Policy to define situations that 
meet the criteria of Frivolous, Vexatious or Unreasonable, and the associated 
actions that may be taken in such circumstances. 
 
Now Therefore the Council of the Corporation of the Township of North Kawartha 
enacts as follows: 
 

1. That the Customer Conduct Policy attached hereto as ‘Schedule A’  be 
adopted. 
 

This by-law shall come into effect on the 15th day of October, 2024. 
 
Read and Adopted in open Council on the 15th day of October, 2024. 

 

 
 

________________________________ 
Carolyn Amyotte, Mayor 

________________________________ 
Connie Parent, Clerk 
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